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| WUCKAHE-OEKNAPALMSA 3A MOTPEBUTENICKU KPEOUT

C HacTosWOTO 3asBsiBaM, Ye KaHAWgaTCTBaM 3a NofyyYaBaHe Ha NOTpebuTencku kpeaut W ye xenas ga Obge
W3BbPLUEHA NpefBapuTENHa NPOBEPKA HA MOSITA NNATEXOCNOCOOHOCT C OrneA €BEHTYaNHOTO CKMtoyBaHe Ha [Joroeop 3a
noTpebuTENCKIL KPEAUT MEXZY HAC, KaTo B Tasn Bpb3ka Aeknapupam, Ye:

1'&’)TM BU AW Bank” EA[, ,, TU BU AU KPEOUT” EAQ v ,EKCMUPUBH BBIFAPUA” EALl mu npegocTtaBuxa
MHopMaLMA 3a: .

1. [laHHUTe, KOUTO MM MAEHTUPULMpPAT KaTO aAMUHUCTPATOPU Ha NIUYHKN AaHHK, a uMeHHo: ,, TU BU AU
BaHk” EA[l, cbe ceganuile u agpec Ha ynpasnexue: rp. Cocus, panoH Jloserey, yn. Jumutbp Xagxukoues” Ne 52-54,
EVMK 131134023, BnucaHO B peructbpa Ha agMUHUCTPATOPUTE HA JIMYHM [JaHHM CbracHo YpoctoBepeHue Ne
0008057/20.10.2006 r. na K304; ,,TU BU AU KPEOUT” EA& CbC cefanuiie u agpec Ha ynpaenenue: rp. Codus,
PaitoH JloseHey’, yn. Jdumutop Xamxukoues” Ne 52-54, npeperMCTé)MpaHo B TbproBckus perucTbp npu AreHuus no
BnMcBaHuATa kbM MuHWUCTEpCTBO Ha npaBocbameTo ¢ EMK 121554961, erI/ICTpI/IﬁaHO kaTo AOMWHUCTPATOP Ha NWUYHU
AaHHu cbrnacHo Ypoctoepenne Ne 0003721 ot K3J14; ,,EKCMUPUBH BBIITAPUA” EALl, cbe ceganuile 1 agpec Ha
ynpasnenue: rp. Cogus, yn. HOHak” Ne 11-13, EWK 131287026, BnucaHo B perucTbpa Ha agMUHACTPATOPUTE Ha NNYHU
AaHHM cbrnacHo YaoctoepeHne Ne 0003479/02.11.2004 r. va K3J11

2. Llenute Ha 06paboTBaHeTO Ha NPeAOCTaBEHUTE OT MEH JINYHM JaHHU, a MEHHO: 3@ U3BBbPLUBAHE Ha
ngensapmenHm Kpbeummm NPOBEPKK, EMEKTPOHHO MMM PBYHO, BbB BRb3Ka C UCKAHWA OT MEH NOTPeOUTENCKM KpeauT, oT
,EKCIMMPUBH BbIITAPUA EAGJ no Bb3naraHe_ ot , T B AW Bank’ EAL Ha MosiTa NnaTexocrnocobHOCT U
npegBapuTenHa oueHka Ha pucka 3a ,TW B AW Bauk” EAL wnn cwoteetHo ot ,TW B AW KPEOWT” EAL ot
€BEHTYanHOTO CKNouBaHe Ha [loroBop 3a NOTPebUTENCKM KpeanT C MeH, 3a Ui BbB BPb3Ka C aHann3 Ha 3agbikeHusTa
MW, 3a cbBbupaHe Ha B3eMaHus, 3a I'IBle,EI,QTBpaTFIBaHe W3nNupaHe Ha nNapu W u3mMamu, 3a ynpaerieHne Ha CMETKUTE MU -
Korato uMam oTkputu Takmea B , TV B A bank” EA[l, 3a BbTpeLwH OTYETHU 1 NPOrHO3HK Lienn u Hyxau Ha , TV B AW
baHk” EALl unu cwotgetHo , T BU AW KPEOWT” EAL, 3a narpaxgaHe v pa3BuTWe Ha cucTemata 3a ynpasrieHue Ha
pucka B TV BN AW Bank” EALl wnm cvoteetHo B ,TWU BU AW KPELWT" EALl, B T.u. n 3a camoobyyeHne Ha
crieumManuanpar codryep 3a oLeHka Ha pucka, cobeteeHocT Ha , TV B Al Bank™ EALL winmm Ha , T BU AVl KPEOUT”
EAL §Ba>|<v| W B Cnyyan, ye He ckntova [loroBop 3a noTpebuTenckn KpeauT), KakTo M 3a AMPEKTEH MaPKETUHT N0 CMUCHNA
Ha 33/1[, BKMOUMTENHO 32 Aa MW 6bAAT U3NpaLLaHWM NUCMa C PEKNaMHO 1 MPOMOLMOHANHO CbabpKaHWe, peknamHm
SMS-1t v e-mail-u, BKMIOYNTENHO 1 TaK1Ba, CBbP3aHM C NPeanaraHeTo Ha Apyru itHaHCoBM Uk KOMBUHUPAHK NPOAYKTH,
npegocTaBsaHK OT unn ¢ yyactueto Ha , TV B AW Bauk™ EAL nivnmn va , T BU AW KPEOWUT” EALL (Baxu v B criyyaun, ye
He CKrova )J,oroao[q 3a NoTpeduTenckn KpeauT);

3. [llonyvatenute wunu kKateropuute nonyvyaTenu, Ha KOMTO MoraT pa ObaaT pasKkpuTK
NpeaocTaBeHMTe OT MEH JIMYHM [AHHWU, @ UMEHHO: NMNYHUTE MU OaHHM HSMa da 6baat nNpenocTaBsHW Ha TPETU
(DU3NYECKM 1 OPUONYECKN NWLA, OCBEH B Cry4auTe, KOraTo TOBa C€ W3WUCKBA MO 3aKOH, JIMYHUTE MY AaHHM L_lLle Obgat
obpaboTtBaHu camo OT oTopuanpaHu cnyxutenn Ha ,TW BA AW Bank” EALl, cvotBeTHO Ha , TV BU AU KPEOUT EAL, v
Ha ,EKCMNPUBH BBIITAPUA™ EAL no sbanaraHe ot , TV B AW Bank” EAL 1 0T dpusnyeckn u/ unv ropuagnyecku nuua
CbC CTaTyC Ha ,06paboTBaLyy AaHHUTE” MO CMUCHAA W NpK ycnosusTa Ha un. 24 33/11;

4. 3apbnKuTeNHUA unu JOOPOBONHMA XapaKTep Ha NpeAocTaBsAHE HAa AAHHUTE U NOCNeauuuTe OT
OTKa3 3a NPeAoOCTaBAHETO UM, @ VMEHHO: NIMYHWUTE OAHHM CE NPenoCTaBAT JO0OPOBOMHO, C_Ornen Bb3HMKBAHETO U
pasBUTUETO Ha JOroBOPHM OTHOLWEHUSA mexay , TV B AW bank” EALl nmv cvotsetHo , TV B AU KPEOWT” EALL, v MeH,
KaTO eBEHTYyanHUAT MM OTKa3 fa PefocTaBs NMYHUTE CW AaHHW Ou O3HayaBan O0Tka3 OT MOS CTpaHa Aa BCTbMS B
porosopHu oTHowenms ¢, TV B AW bank™ EAJl, cvoteeTHO ¢ , TV B AU KPEOUT” EAL,;

5. MpaBoTO Ha AOCTHLN U NPaBOTO Ha KOpPUIMpaHe Ha CbOpaHMTe AaHHM, a UMEHHO: 3a NpaBaTa MM Mo
lnmasa neta 331, B T.4.: 32 NPaBOTO M1 Ha JOCTHN 4O OTHACALMTE Ce A0 MEH NUYHM JaHHU, 3@ NPABOTO MU MO BCSKO
Bpeme ga nouckam ot ,TU B AW bauk” EAL, cvotBetHo oT ,TW B AW KPEOWUT” EAL, n ot ,EKCMNUPUBH
BEbJITAPUA" EALl noTBbpXAEHWE 33 TOBA, AanW OTHACALLM Ce A0 MEH AaHHW ce 0bpaboTeat, MHdopMauus 3a Lenute
Ha ToBa 0b6paboTBaHe, 3a KaTeropunTe LaHHW W 3a NOyvaTennuTe WK KaTeropumTe nomnyyatenu, Ha KoMTo AaHHUTE ce
paskpuBaT; Aa nonyya cbobuieHne [0 MeH B pasbupaema popma, CbObpXKaALO NMYHATE MW [aHHM, KOMTO Ce
obpaboTBaT, KakTO W BCAKA HanM4yHa MHQOpPMAUMs 3a TEXHWUS WM3TOYHWK, WHGOPMauMs 3a NOrMkaTa Ha BCSKO
aBTOMaTU3MpaHo 00paboTBaHE Ha NMWYHM [daHHW, OTHAcAWM ce OO0 MeH, aa nouckam ot ,TU B/ AW Bank” EAL,
cvoTBeTHo ot , TW B AW KPEOWT” EAL, v ot ,EKCMNPUBH BBIIFTAPUA” EAL aa 3anuyart, kopurupat unu Gnokupart
MOWTE INYHM AaHHK, 06pabOTBAHETO Ha KOWUTO He OTroBaps Ha u3anckeaHuaTa Ha 33J1[, KakTO M Aa yBeLOMSAT TpeTuTe
nmua, Ha KOUTO ca Bunu paskpuT NNYHUTE MU JaHHW, 33 BCSKO 3aniyaBaHe, Kopurmpade unu brokupaxe, ¢ U3KN4yeHne
Ha CnyvauTe, KOraTo TOBa € HEBBL3MOXHO WK € CBbP3aHO C NPEKOMEpHM ycunus, fa Bbapass nped , T b AW bank”
EAL, cvoteeTHo npea , TV B A KPEQUT” EAL, v npen ,EKCMUPUBH BBITTAPUA” EAL cpelly obpaboTBaHeTo Ha
MIMYHNTE MU JaHHW NPW HanMMYME Ha 3aKOHOBO OCHOBAHWE 3a TOBA; Aa Bb3pass cpelly 06paboTBaHETO Ha NUMYHWUTE MM
[aHHV 33 LennTe Ha ANPEKTHUS MapKeTWHr; fa 6bha yBeaoMeH/a, npeamn nnYHUTE MM JaHHW Aa 6baaT paskpuTy 3a NpbB
MbT Ha TPETU NWLA UNK WM3MNOM3BAHM OT TAXHO UME 3a LENWUTE Ha AMPEKTHUS MAPKETWHI, KaTo MaM Bb3MOXHOCT fa
Bb3pa3d Cpelly TakoBa paskpuBaHe WM W3MON3BaHe, KaTto MpaBOTO MW Ha [JOCTbN W gp%rmre MU npaBa ce
ocbllecTBABaT € nucMeHo 3asenenne o ,TW B AW baxk’ EA}H, cvotBeTHO Ao ,TW B AW KPEOWUT” EAL, n po
LEKCIMMPUBH BBJITAPUA" EALl, noanucaHo OT MEH UMnu OT U3PUYHO YIMBIHOMOLLEHO OT MEH Nnuue, Ype3 HoTapuariHo
3aBepeio MbIHOMOLLHO;
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. 6. Cona 3a CbXpaHsABaHe Ha NIMYHUTE MU [AaHHKU, @ UMEHHO: a%. .1V B AU Bank” EAl, cboTBeTHO , TU
W AU KPEOUT” EAL, n ,EKCITUPUBH BBITTAPUA” EALl we cbxpaHsBsat, 00paboTear 1 13non3sat npegocTaBeHuTe
OT MEH JINYHW [aHHK 3a CPOK A0 5 (MeT) roguHu, CYMTaHO OT MOAMWCBAHETO HA HACcToAWOTO MckaHe-geknapauums B
cnyyam, Ye He ckmoya [loroBop 3a moTpebuTtenckn Kpegut, a B Cryyai, 4e ckmoya TakbB [loroBop e Obaa
OOMbITHUTENHO YBEOMEH/ a 3a CPOKa 3@ CbXpaHsBaHe. .
0) [laBam 13pN4YHOTO CK Cbrnacue no cmucbna Ha yn. 4, an. 1, 1. 2 3310 Ha , TV B/ AW Bank” EAJ], cboTBeTHO Ha , TU
B/ AW KPELWT” EAL, v Ha ,EKCIMTUPUBH BBJTTAPUA" EALL B Ka4eCTBOTO MM Ha agMUHUCTPATOPM Ha NMNYHW AaHHK 4a
BKMIOYAT NMYHWTE MM JaHHW B CbOTBETHATa 0Gasa AaHHM, B T.4. Aa CbxpaHsaeaT, 06paboTBaT M M3NON3BaT BCUYKM
NPEAOCTaBEHN OT MEH JIMYHM [JaHHW (BKMIOYUTENHO W TE3W, KOUTO €BEHTYamnHO Lie MM NpeaocTaBsm B 6baelle) 3a
13bpoeHUTE NO-rope Lienn 1 CPoKoBe (BKIHOYMTENHO W B CryYan, Ye He ckrova [JoroBop 3a noTpebutencku kpeauT), kato
M ynmbHOMOLWABaM [a MpoBepsBaT TAXHaTa AOCTOBEPHOCT W aKTyalHOCT MOCPEACTBOM MOCELWEHUS Ha MSACTO B
KAMULWETO wu/mnm  mectopaboTtata MM, MOCPEACTBOM TeneOHHM MPOBEPKM, AOMUTBaHMA [0 OaHkn, HebaHKoBM
(DMHAHCOBN MHCTUTYLWKW, CMeuuanuavpaHn opraHu3auuy, KpeautHu Bopa n peructpu w ap., pabotogatenu u apymv
W3TOYHWLW, KaKTO U [a UcKaT OT TakuMBa W3TOYHMLMW OOMbIHUTENHA WHGOPMALMS 3@ MeH, B ClyyauTe Korato HamepsT
TOBa 3a HEODXOAMMO BbB Bpb3ka CbC CKMOYBAHETO W/MNM M3NMbNHEHMETO Ha [loroBopa 3a notpebutencku kpegut. C
HaCTOSLLOTO [aBaM M M3PUYHOTO CW Chbrmacue, HacToswara ﬂemapaﬁma W KQnue OT Hest Aa GbaaT CbxpaHsaBaHu B
pokymeHTanHus apxvs Ha ,TW B AW Bank” EA[l, cvotBeTHO - Ha ,TW B AW KPEOWUT” EAL, v Ha ,EKCINAPUBH
BBJITAPUA" EALl 3a HyxauTe Ha eBeHTyanHn 6baeLum npoBepkn no cnassaxe Ha 33J10, He3aBuCMMO OT TOBa, Aanu Lie
ckntoya [JoroBop 3a NoTpeduTenckn kpeant. . .
B) [JaBam M3PMYHOTO Ci Cbrmacke, , N B AW Bank” EAL, cboTBeTHO Ha , TV B AW KPEOWUT” EAL, n ,EKCNUPUBH
BbJIFAPUA" EAl oa cbxpaHsBaT, KOMWS Ha MOSITA JIMYHA KapTa 3a HYXAWUTe Ha MbiHaTa MW UOEHTUMUKALWS KaTo
noteHumaneH knueHt Ha , TV B AU Bank” EAL, cvotBeTHO Ha , TV B AW KPEOWT” EAL.
r) Jasam nspnyHoTo cv cbrnacve TV B AW Bank” EAL, cbotBeTHO Ha ,TW B AW KPEOUT" EALl camocTosTenHo
wvnu nocpedctsom Bb3naraHe Ha ,EKCIMUAPUBH BBIITAPUA" EAL ga wsucksaT M ga nonyvaBaT NWYHW OaHHM,
CBbP3aHN C rpaxaaHckaTa M1 PervcTpauys, Kakto v fa obpaboteat cblmTte No cmucbna Ha §1 ot AN Ha 3317 ot
HauuoHarnHa basa gaHHu ,HaceneHue’, kakTo 1 Aa NpoBepsiBaT MOsTa KPEAMTOCMOCOBHOCT U Aa yA0CTOBEpsiBaT MOUTE
NMYHU JaHHW B CboTBETCTBME cbe 33J1, KaTo U3MCKBaT W NoMyyYaBaT CNpaBKW OT PErUCTPU Ha TPETU NULA - YaCTHU K
nyonnyHM AGMUHUCTPATOPU Ha NIMYHK JaHHW, HAMUPaLy Ce B CTpaHaTa W W3BLH Hes, B T.4., HO He camo: LieHTpanHus
Kpeauten Peructbp Ha BHB, HaumoHanHa AreHums 3a [Npuxogute, HaumoHanHus OcuryputeneH WHCTUTYT 1 gp., B
TOBA YNCTIO [aHHN 3a NnailaHute OT MeH COLanHM OCUTYpOBKW, AaHHW 3a TIEX\HHOBMTG MV [O[OBOPU U q,o%mam-lo
OCI/IBIHVITGJ'IHVIFI MW [oxop, kato osnactseam nootaenHo TV B AW BaHk , IV BN AW KPEOUT” EAL u
LEKCITMPUBH BBITTAPUA” EALl pa pedcTtsaT kaTo MOW MbIHOMOLHMLM No cMucbrna Ha 33J1[, BknouuTenHo ga
W3NCKBAT W Aa nonyyasaTt CnpaBKM 33 HAYMCIIEH OCUTYpUTENEH AOXOA 3a HaeTh (HaemaHm) Ha paboTta nuua, pasmep Ha
HanpaBeHn BHOCKM MO (HOHAOBE W Ap. AAHHM, KOUTO Guxa MOTNM Aa NpeAcTaBnABaT MPOU3BOACTBEHA UMK TbProBCka
TanHa.
n) [eknapupam cBOeTO cbrnacue npu opobpeHne Ha monbata Mu 3a kpeawT ga 6bga BKMYEH/a B CbOTBETHATA
3acTpaxoBaTefiHa nporpama, KosTo Lie 3awWwuTi MOS KPeauT MpW HacTbMBaHe Ha OnpefeneHuTe 3acTpaxoBaTesiHu
cvbuTIa, a Npu NpegocTaBsHe Ha kpeauTHa kapTa fa Gbha BkMoYeH/a B CbOTBETHATA 3acTpaxoBaTeniHa nporpama 3a
KPEAMTHM KapTu. [laBam CBOETO U3PUYHO Cbrnacue NNYHUTE MW AaHHu Aa 6bgat 06paboTeHn u coxpanssanu ot ,TW BU
AW BaHk” EA[l, B Ka4ecTBOTO My Ha 3acTpaxoBaTesieH areHT, cboTBeTHO Ha , TV B A/ KPEQUT” EALL, B kauecTBOTO My
Ha 3acTpaxoBaTeneH areHT, C Len CKITI0YBAHETO U U3MbITHEHWETO Ha CbOTBETHWUTE 3acTpaxoBaTenHu JOroBopu no pesa
n npu ycnosusTa, npegsuaeHn B Kogekca 3a 3acTpaxoBaHeTo (K3), kakTo M OT CbOTBETHOTO 3acCTpaxOBaTesHO
OPYXECTBO U OT HEroBuTe NapTHLOPU 3a LENUTe Ha agMUHUCTPUPAHe Ha OnpedeneHuTe 3acTpaxoBaTenHU NOKPUTUS.
(Ipu Hecbrnacwe ga ce 3ayepTae ONMUCAHOTO Chrracue).
e) HascHo cbM, Yye cnefsa da noTBLPAA OafeHOTO C HacToswata [eknapauus cbrnacve B TeneOHEH pasroBop,
npoBefeH cbe cnyxuten Ha , T b AU bank” EALL

7. [eknapvpam cBoeTo cbrnacue npu ogobpeHne Ha monbata Mu 3a KpeauT W B Cryyail, Ye CKIOYEHNST
[0roBOp 3a NOTPeOUTENCKM KpeauT NpeaBmkha nnawjaHe OT MOS CTpaHa Ha efHOKpaTHa Takca 3a OLleHka Ha pucka,
cbluyaTa Tasn eOHOKpaTHA Takca 3a OLEHKa Ha pucka Aa Obae duHaHcupaHa ot ,TU B AWM Bank’ EA[, kato a3
CbOTBETHO LLe Bb3cTaHoBsiBaM Ha , TV B AW bank™ EAL] cymaTa 3a (ouHaHCMpaHe Ha nocoyeHaTa eHoKpaTHa Takca U1
CbOTBETHO Ha4MCeHaTa NiXBa C BCAKa ObMKMMa OT MEH MeceyHa BHOCKa CbrnacHo MoracutenHns nnad ks [Jorosopa
3a NoTpedbuTencku KpeauT.



